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M HCTPYKUHS 1O CONPOBOKICHHIO
OrpaHHYeHHbIMH BO3MOKHOCTSIMH 3/10POBLH B noMeleHnsx
OpraHH3alHH H HA TEPPHTOPHH

1. O611pe MoJI0XKEeHU

1.1. HacTosmasi MHCTPYKUMs pazpaboTaHa M MyHHIHNATILHOTO JOIIKOJIEHOTO
06pa3oBaTeNbHOr0 | yYpeKACHHUS MBJIOY m/c Ne 47 B uenax pealusamnyu
denepanbHOro 3aKoHa OT 24.11.1995 Ne 181-®3 «O couHanbHOW 3allHTe
wHBaMmoB B Poccuiickoit  ®ezpepauum» I[paButenscTBo PP, opraHbl
HCTIONHATEBHOM BIacTH cybpextoB PO cormacHo 4.1 CT. 15.

1.2. Wupanumn — JMLO, KOTOpPOE HMEET HapylIeHHe 310pOBbi CO CTOMKHUM
paccTpoiicTBOM ~ (YHKIMH  OpraHu3Ma, oGycnoBieHHOe  3a00IeBaHUAMY,
MOCIeNCTBUSMA  TpaBM wix  JAedexramu, TNPHBOAAIICE K OrpaHHYEHHIO
JKA3He/IeATEJBHOCTH M BEI3BIBAOIIEe HEOOXOIUMOCTE €ro COLIMAJIBHON 3aIUTBI».
Manomo6unbHble rpaxaane (MI') — 3TO JIOAU HMCHBITEIBAIOLIHE 3aTpyAHEHHSA
Ip¥  CaMOCTOSTENBHOM MEPEeIBIKCHUH, MOJNyYeHHH YCIYTH, HEeOoOX0aUMOM
uHGOPMAUMN HIH NPU OPHEHTHPOBAHHH B npocTpaHcTBe (JIFOAH C BPEMEHHBIM
HapyIIeHHEM 3/I0POBbs, OepEMEHHBIC HKEHIIUHET, JIIOJTY CTapIKMX BO3PacTOB, IIOAX
¢ IeTCKHMH KOJIICKaMH U TL)s

'1.3. Hacrosimiast MiHCTpyKuus pa3paboTana B LeIiX:

1.3.1. HegomycTHMOCTH JUCKpPHMHHALKHU B JIOVY 1o npu3HaKy WHBATMAHOCTH, TO

ecThb Jroboe pasnuuue, HCKIIOYCHHE HIH OorpaHHueHHe MO  NpUTHHE
MHBAIMIHOCTH, LEIbI0 JU0O0 pe3sylbTaroM KOTOPBIX ABJIACTCH yMaJeHHe HIH
OTpHI[@aHUe IPH3HAHNS, peau3alyi Lk OCYILECTBIIEHHs HapaBHE C IPYTHMH BCEX
rapaHTUPOBAHHBIX B Poccuiickoii @emepanuu npaB H CBOOOX UenoBeKa H
rpax/JaniHa B [TOJINTAYECKOH, 3KOHOMMYECKOH, COLMANBHOM, KyJIbTYPHOH,
rpakIaHCKO# HTH JIF0607 HHOH 00macTH.

1.3.2. Pearuszauuu INpaB BOCIMTaHHMKAa C OrpaHHICHHBIMH BO3MOXXHOCTSIMH
310pOBBs HA MONy4eHHe 00pa3soBaHus ¥ BOCIUTAHUA U COLMAJBHON afanTaluuy B
ycnosusix JIOVY.

1.4. Hacrosimas MIHCTpyKLHs o0s3aTenbHa IS KUCIIOJIHEHUS BCEMH COTPYAHUKaMH
JOY.



1.5. B coorBercTtBUHM ¢ Hactoswed HMHCTpykuuedl COTPYAHHKH MPOXOAAT
MHCTPYKTaX U 00ydeHHe [0 BOIPOCaM, CBS3aHHBIM ¢ 00ecriedeHHEM JOCTYITHOCTH
s uaBaMaoB ¥ i ¢ OB3 o6vekToB 1 yeayr JJOY, B TOM 4ucie ¢ y4acTHEM
nepcoHana (C OKa3aHHMEM IOMOINM Ha OOBEKTax B IPEOAONECHHH OaphepoB H
COIPOBOXKACHWH HHBaIKUAA wid nuna ¢ OB3).

1.6. MHCcTpyKTax U oOy4eHHe COTPYAHMKOB MPOBOAUTCS OTBETCTBEHHBEIM JIHIIOM
M3 YHCjIa YJIEeHOB KOMHCCHH IO NPOBENEHHI0 00C/ieJOBaHHSA M NacnOpTH3aLUH
00BbeKTOB W mpemocTaBisieMbix Ha HUX yciuyr JJOVY cornacHo Ilonoxenus «O
KOMHUCCHHM II0 TIPOBEJEHHIO OOCIeNOBaHHS M IIacIOPTU3allid OOBEKTOB U
npenocTaBiIsieMsIx Ha HHX yoryr B MBJIOY n/c Ne 47

1.7. ng yuéra paboThl 0 HHCTPYKTAXy U O0YyYEHHIO COTPYAHHKOB IO BOIIpOCaM
poctynHoctd oObvekToB M ycnyr OV Benércs «Kypnan yudéra nposeneHus
HHCTPYKTaXa COTPYIHHUKOB I10 BOIPOCaM JOCTyIHOCTU» (aanee — XypHain).

1.8. Homyck k pabote BHOBE NpHHATEIX paboTHHKOB JIOY ocymiecTBisercs nocie
MPOXOXKIEHHSI HHCTPYKTaXKa U 00y4eHUs 10 BOMpOcaM JOCTYIHOCTH OOBEKTOB H
yeryr JJOV.

2. O6mue mpaBHIa STHKETa NMpH OOIIEHHH C AETbMU-HHBAJIUAAMH H JIMIIAMH C
OTPaHHYEeHHBIMH BO3MOXHOCTSMH 310POBbS

2.1. Ina obecneuyenus moctyna wHBamuaoB U nuy ¢ OB3 kx ycmyram JIOY u
00BeKTaM, Ha KOTOPEIX OHH MPEIOCTaBIIAIOTCSA, COTPYyJHHKaM HeoOXOoaumo
cobmogarh cieaymompe o0mMe IpaBUia STHKETA NMpH OOLIEHHH ¢ YKa3aHHBIMH
KaTEerOpHsIMH JIULI B 3aBUCHMOCTH OT KOHKPETHOH CHTyaLlMH: '

2.1.1. Ilpu pasroBope ¢ mHBamugoM wid juuoM ¢ OB3 obpamarscs cnexyer
HEIIOCPEACTBEHHO K HEMY, 4 HE K CONpPOBOXAAOLIEMY, KOTOPBIH MPHUCYTCTBYET
npu pasrosope. [Tpu 3HaKOMCTBe ¢ HHBAIKUAOM MM nHLoM ¢ OB3 pekomenayercs
TI0)KaTh EMY PYKY, PaCIIOJIOXKHUTH K ¢ cebe.

2.1.2. Tlpu BcTpeye CO CIENbIM HITH CIaboBHIALIMM JIHIIOM, Heo0X0IMMO Ha3BaTh
ceba M ApYrux NpucyTcTByrommx mozeil. Ilpu mposenenuu obiied Oecemb
Cle[lyeT MOSICHATh, K KOMY B JaHHBIH MOMEHT OOpall€H pasroBOp, U Ha3bIBaTh
ce0s.

2.1.3. Ecnu unBanmuny wiu nuiy ¢ OB3 npeanaraercs nmoMolns, peKOMEHAYETCS
[OJ0X/1aTh, [MOKA YKa3aHHOE JIMIO €€ MpHUMET MM OTKaXeTCs OT IOMOINH, a B
cllyyae MOJIOXKUTENBHOIO OTBETa CIIPOCHTh, YTO M Kak HelaTh IS OKa3aHHs
TIOMOLIH.

2.1.4. O6pawmarscs kK uHBaTHAY wid jguiy ¢ OB3 pexomeHnyercs: k pebEHKY 110
MMEHH, B3pOCIIOMY YeJIOBEKY: 110 UMEHH -OTYECTBY ¥ Ha «BEI».



2.1.5. Ilpu pasroBope ¢ HHBaIWAOM HiH JuoM ¢ OB3, HCIBITBIBAarOILKM
TPYAHOCTH B OOINEHHH, HEOOXOAMMO BHHMATENBHO CIyIIaTh €ro, ObITH
TEPIEIUBLIM M JKIaTh, KOIla yKa3aHHOE JIMLO CaMOCTOATENbHO 3aKOHYHUT (ppasy.
2.1.6. Ilpu ob1ieHny ¢ IMLOM ¢ HAPYIIEHUAMH ONOPHO -ABHIaTebHOIO aNapara,
TOJIE3YIOIMMCS MHBATHAHON KOJISICKOM MIIM KOCTBUIIMM, PacloiaraThCs ClaemyeT
Ha OZHOM 3pHTEJIbHOM YPOBHE WIJIM Cpa3y B Hayalle pa3sroBopa CECTh MPsAMO Mepe]
HHUM.

2.1.7. CoTpy1HMKH He NOJDKHBI IPH pa3roBope ¢ MHBATMAOM WiH Jmnom ¢ OB3 ¢
rMNepKHHEe3aMH  (IIaTOJIOTHYECKHE BHE3allHO BO3HHKAIOIIME HENPOH3BONIBHbIE
ABIKCHUS B DPa3MYHBIX IpPYNNax MbILIL) pearupoBaTh Ha HEMPOH3BOJILHBIE
JBH)KEHHS YKa3aHHOI'O JIUIIA.

2.1.8. Tlpu oOweHMH C JHUIIOM, HMEIOLIUM HAapyIIeHHe ciyXa, HeoGXOmUMO
NpUBJieYs BHUMaHWE YKa3aHHOTO JIMLA ABIXXEHHEM pyKH. B mpouecce muanora ¢
YKa3aHHBIM JIHLIOM pPEKOMEHIyeTcs CMOTPETh MpPSAMO B IJla3a, TOBOPHTH
MaKCHMaJlbHO YETKO, BHATHO IIPOM3HOCHTH OKOHYAHHS CJIOB, MNpEVIOTH |
MECTOMMEHHS.

2.1.9. PexoMennyercs 3apaHee noka3aTh peGEHKY — MHBAIMIy, WHBAIMIY WIH
mny ¢ OB3, rne HaxomuTes caHy3eN Uil JaHHON KAaTErOpHH JIMIL, YTO ITOMOXKET
eMy ObIcTpee ajzanTupoBaThes Ha o6bexte JJOY.

3. Oco0eHHOCTH B3aUMOJEHCTBHA C Pa3IMYHBIMH IPYIIAaMH HWHBAJIMIOB H JIUIL C
OIPaHUYEHHAIMH BO3MOXHOCTSAMH 3[[0POBbS

3.1. Jluua, wuCHBITHIBAIOIME TPYAHOCTH IpH MepeABHKeHuH. COTpyIHHKH
00s3aHBl BCTPETHTb, BEXUIUBO OOBICHUTDh TI'l€ HAXOIHUTHCH HY)XXHBIH O0OBEKT
MHBAJUAY, YOEOUThCS B NOCTYNHOCTH INPOXOAAa KyAa CIEIyeT MepeABHTaThCAL.
3arlperaeTcs MPUKAcaThCsl K HHBAIMAHOM KOJISACKE M MEHSATh €€ MeCTOIOJIOKEH e
6e3 corntacus uuBanuaa umH auna ¢ OB3. IIpu OTKPBITHH TSXKEBIX ABEpeH, mpH
NepeABKEHHH [0 MMApKeTy HWIM KOBpaM C IJIHHHBIM BOPCOM PEKOMEHIYETCs
NPeIUIOKUTh NIOMOLLL MHBAIHAY MM ULy ¢ OB3, none3yromeMycs HHBaIHIHOM
KOJISICKOW MM KOCTBUIAMH. COTpYyOHHKH HOJDKHBEI MTOMHHMTH, YTO HHBAJIHAHBIC
KOJIICKA OBICTPO HaGHpPalOT CKOPOCTh, W HEOXHIAHHBIE PE3KHE IIOBOPOTHI H
TOTYKH MOTYT NPHBECTH K IOTEPE PaBHOBECHUS M ONPOKHABLIBAHMIO HHBAIHIHOM
KOJIACKH.

3.2. JIuua, ucneITEIBaIONIME 3aTPYAHEHHS B pedr. COTPYHMKH JOJKHBEI FTOBOPHTE
CHaHHOM IPYINION JIKI] CIIOKOMHO, TepIeNHBO, APYKEMIOOHO U HE MOANAaBATHCA HA
BO3MOJXXHBIE pe4eBbIe IPOBOKALMH. 3apelaeTcs nepeduBaTh, OMPABIATE JaHHOE
JMLO U (WiaM) JOroBapuBath (pasy 3a HHM. | OBOPUTH ClefyeT TONBKO TOTZa,



Korga cobecegHMK 3aKOHYMI (OpPMYIHpOBaTh CBOIO MbIcHb. IIpu pasrosope
PEKOMEHIYeTCs CMOTPETh B JIHLO cOOeceqHUKY, NOANEPXKHUBAaTh BH3YyaJbHBIH
KOHTakT. B Gecele crapaThCsa 3ajaBaTh BOIPOCH, KOTOpBIE TPeOYIOT KOPOTKHX
OTBETOB WJIH KHBKAa T'OJIOBBI, TOATBEP)KIAIOLIMX, YTO HH(POpMaLUs BOCIIPHHATA H
ocMeIciieHa. B ciyuae, ecnu ¢pasa He MOHATHA, PEKOMEHAYETCS IIOINPOCHTH
cobecenHrka TOBTOPUTE e€. CoTpyAHHKH OOs3aHBI NOMHHTb, YTO HEJb3d
MBITATBCS YCKOPATH PasroBOp, TaK Kak JMIYy C HapyIlIeHWsIMH pedd Tpebyertcs
OoJbllIee KOJIMYECTBO BpeMeHH JUis (OpMHUPOBaHMs BbICKa3biBaHUA. CliemyeTr ObITh
TOTOBBIM K TOMY, YTO pa3roBOp C YKa3aHHBIM JIHLOM 3aiMET Goiblle BpeMEHH.
[Ipy BO3HMKHOBEHHH NpobiieM B YCTHOM OOLIEHHMH HEOOXOAMMO MNpeIOKHUTh
UCIIOJIB30BaTh NpYyroil cmoco® oO0mieHHs: B3pocioMy, mnocetuBmeMmy JIOY —
Hanucarh, HareyaTaThb; peOEHKY - MOKa3aTh )XeCTaMH.

3.3. Jluua ¢ 3amep)xKoif B pa3sBUTHM MU NpobiemMamu obmeHus. B pasrosope c
JAHHOW Tpynmoi 1ui HeoOXOAUMO HCIIONB30BATh JOCTYIHBIA A3bIK, BEIPAXKaThCs
TOYHO M B paMKaX TeMBI pa3roBopa. M36erarh CIOBECHBIX IITAMIIOB H OGPa3HBIX
BBIP)XEHHH, €CJIM TOJIBKO HET TOYHOW YBEPEHHOCTH B TOM, YTO COOECENHHK C
HUMHU 3HakoM. Crexyer MCXOAWUTH M3 TOrO, YTO JIMLO C 33aJEPXKKOH B pa3BHUTHUH
MMeeT )KM3HEHHBIH OMBIT, KaK M Jo0oi apyro# B3pocnslid yenosek. Heobxoaumo
IIOMHUTb, YTO JIUIIA C 33JePHKKOH B pa3BUTUH AEECIIOCOOHBI H MOTYT IOANKUCHIBATh
JNOKYMEHTBI, JaBaTh COIVIaCHe Ha MEIUIIHHCKYIO IIOMOIIb H T.J.

" 3.4. Jluua, umeroinpe HapymeHne 3peHus. [Ipu obmmeHn: ¢ JaHHOM IPYIIOH ML
clieyeT MOMHHUTh, YTO HapylleHHe 3peHHs uMeeT MHoro creneHeil. [lomHocTero
CIIenBIX JIFOAei Bcero okoio 10%, ocTanbHbIe HMEIOT OCTATOYHOE 3PEHHE, MOTYT
pasnMyaTh CBET M TeHb, MHOTNA LBET M OYEpTaHUs NpeaMeTa. Y OJHHX ciaboe
nepudepuveckoe 3peHHe, Yy JApyrux cnaboe TnpsAMOe IpH  XOpOILEM
nepupepudeckoM. JlaHHbIE KPUTEPUH B 0043aTEILHOM MOPSAIKE HANO BBIICHHTD Y
cbbeceHMKA WM COMPOBOXKIAIOILIETO €ro JIMIA H YYUTHIBAaTh NpH oOumeHuu. I1pu
BCTpeYe C JIMLOM, HMEIOUMM HapylleHHe 3peHHs, COTPYJHHK JOJDKEH
MONPHUBETCTBOBATh €ro INepBbIM, Ha3BaB ce0f, a TAaKKe BCEX NPHCYTCTBYIOLIHMX
nuil. B mepByro odepenb peKOMEHAYETCS CIPOCHTH JIMLO C HApyIIEHHEM 3pEHHS,
Kyla OH CjedyeT, HYXHa Jd €My IIOMOLIb, B Kakoidl Mepe, a B cCly4ae
TI0JIOXKHMTENBFHOTO OTBeTa IMoMoub eMy. [Ipeanaras nomois, Cl€AyeT HaNpaBiATh
JIMLO C HapylIeHHeM 3peHHs] OCTOPOXHO, He caaBiuBas ero pyky. Composoxnaas
JIMI0 C HapylIeHWAMH 3pEHHs, COTPYAHHK HOJDKEH NepeaBUrarbcsi Ha OOBeKTe
JOVY 06e3 pe3kux NOBI)KEHHH, He Henarh pbIBKOB. EciM JIHI0O ¢ HapyIlIeHHEM
3peHUs] 0TKa3aJoCh OT IMOMOILM B CONpPOBOXIEHHU Mo obvekTy JOY, mpu sToM
COTPYOHHMK 3aMeTHJI, 4YTO YKa3aHHOe JIMLIO COWIOCh C MapupyTa, COTPYIHHK
00s13aH NOJONUTH U MOMOYE JIMLLY BEIOpAaThCSA Ha HYXXHBIH ITyTh. COTPYAHUKH



00513aHBl MOCTABUTh B M3BECTHOCTh JIMIO C HapyIIEHHWEM 3pEHHE O HAIMYHUH Ha
oobekTe JOY uHQOpMaMOHHBIX TaONH4YEK, H3TOTOBJIIEHHBIX C HCIIOJNIE30BAHHEM
wpudra bpaiins. JInsa opueHTauuu nuua ¢ HapylieHueM 3peHus Ha obwsexte JOY
HEOOXOAMMO KpaTKO ONHCaTh MECTOHAXOXKIEHHE, XapaKTepU30BaThb PacCTOSHHE
JI0 OMpeJeNEHHBIX IIPEIMETOB; CBOEBPEMEHHO NpPENyNpeluTh O MNpPEeNATCTBUAX:
CTYIEHAX, HU3KUX MPUTOJIOKaX, TpyOax u T.n. Ecnu coTpyAHUK npeiaraeTt JUILy ¢
HapylUIeHHeM 3peHHs IIPHUCECThb, CIIEAYeT HAIpaBHTh PYKy HOAHHOTO JIMIIA Ha
CIIMHKY CTyJla WJIM MOMJOKOTHHUK. [IpH He0OXOOUMOCTH 3a4YMTHLIBAHHS JIHMIy C
HapylIEHHEM 3peHHs Kakoi-nubo MH(oOpMalMu cHadaja clefyeT NpeaylnpeauTh
JaHHoe Juuo o060 3ToM. Yurarek HeoOXOAMMO BCe, BO3AEPKABIIKCH OT
KOMMEHTAapHEB: Ha3BaHHUE, [IaThl, TEKCT JOKYMEHTa — OT 3arojioBKa J0 KOHIIa, He
POIYCKaTh PeIKO YNOTpebiisieMble MM MEXAYHaponHble cioBa. IIpu yreHuu
KaKoro-mubo JOKYMEHTa MLy C HapylLIeHHeM 3peHHS PeKOMEHIYeTCs s
yOeUTeNbHOCTH aTh €My NOKYMEHT B pyKH. ECiiM JHIO ¢ HapylIeHHEM 3peHHs
JOJDKEH IOANHUCATh OKYMEHT, clefqyeT B 00s3aTeJIbHOM IOpSOKe IPOYHTATEH
JOKYMEHT BCJIyX JaHHOMY JIMILY, IPH HEOOXOJUMOCTH AJISA IOJTHOTO BOCIIPHATHS
TEKCTa IOBTOPUTH ero. MHBalIMAHOCTE He OCBOOOXKAAeT JIULO C HapylleHHEeM
3peHUs OT OTBETCTBEHHOCTH, O0YCIIOBJIIEHHO! JOKYMEHTOM.

3.5. Jluua, umerolue HapyueHue ciyxa. [Ipu oblieHuu ¢ JaHHOH IpyNIoH JuL
clielyeT MOMHHUTh, YTO CYILIECTBYET HECKOJBKO THIIOB M CTENEHEH IIyXOTHI, YTO
BJ1e4éT 3a c000i HECKOJBKO CIIOCO00B OOIIEHHS C THLAMHU C HapyLIeHHEM CIIyXa.
JlaHHBIE KPUTEPHH B 005A3aTENEHOM MOPAAKE HANO BBIACHUTH Y coOeceqHHKa HIIH
COITPOBOJXKIAJOIIETO €r0 JIMIAa U YYUTHIBAaTh NpH 001eHuu. B npouecce auanora ¢
JIMLIOM C HapylIeHHeM ClIyXa ClleyeT CMOTpeTh IpsMo Ha Hero. He 3aTeMHATSH
JIMLIO, HE 3aropaKMBaTh €ro pyKaMH, BOJIOCAMH HJIM KaKMMH - TO IpeAMeTaMHu.
JIuo ¢ HapylIeHHEeM CllyXa JO/DKHO HMeTh BO3MOXHOCTh CIEIUTh 34
BRIpRXKEeHHeM Juna cobecenuuka. Jlnsd mnpuBieyeHHs BHHMaHHA JiMIA C
HapylIeHHEeM ClIyXa ClieqyeT Has3BaTh ero no MMeHd. Eciu oTBera HeT, MOXHO
clierka TPOHYTh YeJIOBeKa WM K€ rnomaxarb pykoi. IIpu oblieHHH roBOpHTBH
clieyeT MaKCHMAJIbHO YETKO apTHKYJIUPYS M 3aMeJJIsis CBOH TeMII pedyH, BHATHO
MPOU3HOCHTH OKOHYAHHS CJIOB, NIPEUIOrY U MECTOMMEHHS, TaK KaK JaHHas Ipynna
JIWL] MCTIBITHIBAET 3HAYMTENbHbIE 3aTPyAHEHHS B BOCIIPHATHH OTAEIBHBIX 3BYKOB.
B nuanore ucnons30BaThk NpoCThie (passl U H30eraTh HECYIIECTBEHHbIX CJIOB, IPH
HeoOX0IUMOCTH nepedpa3upoBaTh COOOIIEHHE C HCIIONB30BaHUEM Oolee MPOCThIX
CHHOHMMOB, €ClH cobeceHMK He MOHAN HHGopMmauuio. Eciau  coTpyaHuK
coobmaer wWHMOpPMAIMIO, KOTOpas BKIIOYaeT B ce0A CIOXHBIA TEPMUH,
PEKOMEHIyeTCsl Ul BOCIIPUATHSA JIMLIOM C HapylIEHHEM CllyXa Halucarh e€, WiH
JIOHECTH JIIOOBIM IPYTHM CIOcO0OM, HO Tak, YToObl OHa Obla TOUHO moHsATa. Ilpu



paboTe ¢ [JaHHOW TpYNIOH JMI] BO3MOXHO HCIIONB30BaTh A3BIK JKECTOB,
BBIp)KEHME JIMIA M TEJOABMXKEHWsS JUIA TOSACHEHHMS CMbICia ckasaHHoro. Ecmm
oblLIeHre MPOMCXOOMT Yepe3 CypIoNepeBOAYMKa, HEOOXOAMMO IOMHHTH, HTO
o6paInaThCcs Hago HEMOCPEACTBEHHO K COOECETHUKY, @ HE K IEPEeBOIHUKY.



